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Personal Health Pathways and

Personal Health Fund

Hi Clinton,

Discovery Health introduced Personal Health Pathways and the Personal Health Fund at the
start of this year. We did send out a newsletter at the time which you can find here. While there
has been enthusiastic engagement from many, not all have taken advantage of this offering.
DHMS are enhancing the benefit in 2026, so we felt this was an opportune time to remind you
what it is and how to engage and benefit.

Most importantly, every adult member on your plan must complete the following actions
before year end to have R1,000 allocated to your Personal Health Fund on 1 January
2026:

e Activated Personal Health Pathways, as outlined in this newsletter.
e Enabled physical activity on their phone or a device.

e Completed their Health Check this year.

What is it:
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Personal Health Pathways is a managed care programme, built on the principles of shared
value and clinical precision, giving you personalised, science-based actions to improve your
health and extend your longevity — while rewarding you along the way.

You are presented with Health Actions to complete within a specified period of time, complete
them and you will earn a rand value that will be allocated to your Personal Health Fund. These
funds can then be used to pay for any out of pocket medical expenses. Once you have
completed an action, or choose to skip the action, you will be presented with a new action to
complete. These actions are all personalised based on your specific health and lifestyle factors.
Essentially Discovery Health will give you money for prioritising your health.

You can read more about Personal Health Pathways here and Personal Health Fund here.

Activate the benefit:

The benefit is available to all Discovery Health members and is simple to activate.

¢ Download the Discovery Health app on Apple or Android, or access it online. Please
note this is a different app to the Discovery app or the Bank app.

e Login using your usual Discovery log in details.

e Find and tap on the Personal Health Pathways tile, and follow the prompts to read
and accept the terms and conditions.

e As simply as that you have activated Personal Health Pathways and will be presented
with health actions to complete to earn funds into your Personal Health Fund.

e To ensure you get reminders of your actions and their deadlines, you will need to
authorise the app to send notifications, otherwise it is important to check the app to see
what needs doing.

Changes the Personal Health Pathways and Personal Health Fund for 2026:

As alluded to earlier, there are exciting changes being implemented with these benefits for next
year. We won't elaborate too much in this newsletter, as we will be sending out a Discovery
Day 2026 newsletter shortly where we discuss this. For now, it is important you complete those
earlier actions mentioned so you can benefit from the R1,000 upfront payment into your
Personal Health Fund.

If you have any queries, please do not hesitate to contact me.

Warm regards,
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Clinton Ramsbottom

Del Financial Services
130 Adelaide Tambo Drive, Durban North, KwaZulu Natal, 4051
Contact Details

If you would like to unsubscribe from this newsletter, please do so here. Please remember that you will be
missing out on important information relating to your financial portfolio and neither Del Financial Services, nor
their brokers, can be held responsible for this.
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Disclaimer: Please note that it is your responsibility as the client to ensure that your contact (and personal) information is up to date at all
times. Should these details change it is important that you notify Del Financial services and the relevant Service Provider to update accordingly.
You can complete this form and email it your broker to request an update of your information. Del Financial Services and the Service Provider
cannot be held liable if your contact information is incorrect, which subsequently could lead to you not receiving important

information/correspondence.

Please always refer to your insurance, investment or medical aid policy document, quote and plan guide for comprehensive information on
your policies. The documents from the respective companies always takes precedence over any information supplied by Del Financial Services
and it's employees.

Del Healthcare Consultants CC t/a Del Financial Services is an authorised Financial Services Provider (FSP No. 2987) licensed with the
Financial Service Board. A full disclosure letter is available to view online. The information contained in this email is confidential and may be
subject to legal privilege. If you are not the intended recipient, you may not use, copy, distribute or disclose the email or any part of its contents
or take any action in reliance on it. If you have received this email in error, please email the sender by replying to this message. Although all
reasonable care is taken in transmitting this message Del Financial Services and/or the sender does not accept responsibility for the integrity
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