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Hi Clinton, 

 

Discovery Health introduced Personal Health Pathways and the Personal Health Fund at the 

start of this year. We did send out a newsletter at the time which you can find here.  While there 

has been enthusiastic engagement from many, not all have taken advantage of this offering. 

DHMS are enhancing the benefit in 2026, so we felt this was an opportune time to remind you 

what it is and how to engage and benefit. 

 

Most importantly, every adult member on your plan must complete the following actions 

before year end to have R1,000 allocated to your Personal Health Fund on 1 January 

2026: 

 

• Activated Personal Health Pathways, as outlined in this newsletter. 

• Enabled physical activity on their phone or a device. 

• Completed their Health Check this year. 

 

What is it:  

https://u32553022.ct.sendgrid.net/ls/click?upn=u001.GMCSu6Eo8xuO5Xi87lPcn4cspdxkafbFuFX6aD5NviHo52iKY8EHB5gTTHBTvPME2gMq4fLcZVV42eT3ejbTO2bHLHWJrv19oehezlZ28PjVbb-2FiKr6-2Bklbq0YX8qjaktCq5dcNBt7MYYiNAZL4WO-2BMWhRRNwsdefhQL6YramHdUZn5OnRH9BFmWu1jwLiVn_0o__CNmY-2FBRdgVBlxcS23ndTE80rw-2FVYDamS1jQi6ytX0LXHVTSiFiLcfHXm8LNVxKCiFVCfGeKR0ZKOWbb8mZ7Z3bAEYm8t0YtV5dc1hhzO8xjDsWFvMZYJ3qoqsHOnMmbolHzKDy9V-2B5OfoDco4JnXQdJki-2FnzyVI4wkbfoTh-2Barikxk53FvG9yiBup4L-2BZMPnWUm0h6qZsKdlvi1bNte4Wuu1KpksSMcWLQqNb1D5AAkMqVZSURATPZ9QVEx1cRg16dUTHnrzeDefgnxh0MTM2Bni1oaHIL1clS3LUlInZYXZAoL8A7rwRkGLjds8W1wM16-2Fma57fbE7oJhl32ERQL-2B8eNWTEkRmuQrgrrqMgCAJ3MqXt1wPGRQdkhCu0HxrZ7ks2FnDAGC-2BZTClDIHNohQmQatixc0VTB9h1v-2BKimALKOmPA3j4LZBL-2BSiFVkKTaYy4VpLE-2FvzhJHtORGsgm1QGx94on139Mm9ZiEy-2BH3qJ2v6kZbNjR0mUOmm7n4fxAaEnry02NpjnIZ9d6t0YP6KmXLVzLPpKiLMZlRoGyoqeng-2FaGIx3YowW9kdqkTESfyHa9CpIJtw-2FQz2gCc8EwlCJygv77c4VwXyzRsYJNMUGhKNTrqTIFiIgSVaym0PQZeyfRPp-2BjHRzUrHJQ24BCSY7rkmL1NBxObDxoEA0ndMqkKtSotB5KSgEHtJ9cEHw-2FA5mzybLExsvVhArvNcOpsK-2BTl9pxe8qldJBOw5LexHfW4dhgHAGVhyD-2BFmNC1XO4J3ytMDx3tZ2gRxtrDyrbyRk2uqJw1FKn88UpKROmPkWEocM2LItxXpHRvuALPIYYB4aXycBIZ1OoY3Pj5UNs1tcJbr7pMLIbRWT-2BRHt26aLogJv0pgQxpePNHe-2FryJF-2F2qtHfv5Zqy31L5-2FodK2BNBfL72Mv5e-2F08x-2B8-2Br6lQVoXPfu6YcYbH7Xwh97OR1GQA9U2yaWCEopE51dWCTkZBivNTRKEvICiZcOFOj2fI9POCNH5Ok4bADpC7Y7zDAuLoAlCMkmSuc5aoeIeSRpCqQ-3D-3D
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Personal Health Pathways is a managed care programme, built on the principles of shared 

value and clinical precision, giving you personalised, science-based actions to improve your 

health and extend your longevity – while rewarding you along the way.   

 

You are presented with Health Actions to complete within a specified period of time, complete 

them and you will earn a rand value that will be allocated to your Personal Health Fund. These 

funds can then be used to pay for any out of pocket medical expenses. Once you have 

completed an action, or choose to skip the action, you will be presented with a new action to 

complete. These actions are all personalised based on your specific health and lifestyle factors. 

Essentially Discovery Health will give you money for prioritising your health. 

  

You can read more about Personal Health Pathways here and Personal Health Fund here. 
 

Activate the benefit:  

 

The benefit is available to all Discovery Health members and is simple to activate.  

 

• Download the Discovery Health app on Apple or Android, or access it online. Please 

note this is a different app to the Discovery app or the Bank app. 

• Log in using your usual Discovery log in details. 

• Find and tap on the Personal Health Pathways tile, and follow the prompts to read 

and accept the terms and conditions.   

• As simply as that you have activated Personal Health Pathways and will be presented 

with health actions to complete to earn funds into your Personal Health Fund. 

• To ensure you get reminders of your actions and their deadlines, you will need to 

authorise the app to send notifications, otherwise it is important to check the app to see 

what needs doing. 

 

Changes the Personal Health Pathways and Personal Health Fund for 2026: 

  

As alluded to earlier, there are exciting changes being implemented with these benefits for next 

year. We won't elaborate too much in this newsletter, as we will be sending out a Discovery 

Day 2026 newsletter shortly where we discuss this. For now, it is important you complete those 

earlier actions mentioned so you can benefit from the R1,000 upfront payment into your 

Personal Health Fund. 

 

If you have any queries, please do not hesitate to contact me. 

 

Warm regards, 

 

https://u32553022.ct.sendgrid.net/ls/click?upn=u001.C8BBYNsjIeUFOK-2BfQM0y7MxaV7-2Fs7lKkTpjrwis6PP9z7-2BAiV6MVON6tKXM8CPmROC-2FpwycRH941hF2-2BbL-2Bz1COBB1TisOEwnoK54iJrJGgJWg2BzGaI-2B-2BNxSUnfblTUbfm7vA1qF0zXCFSotrP4YuvZQQhNQizeo82D462iv2U-3DZQlA_CNmY-2FBRdgVBlxcS23ndTE80rw-2FVYDamS1jQi6ytX0LXHVTSiFiLcfHXm8LNVxKCiFVCfGeKR0ZKOWbb8mZ7Z3bAEYm8t0YtV5dc1hhzO8xjDsWFvMZYJ3qoqsHOnMmbolHzKDy9V-2B5OfoDco4JnXQdJki-2FnzyVI4wkbfoTh-2Barikxk53FvG9yiBup4L-2BZMPnWUm0h6qZsKdlvi1bNte4Wuu1KpksSMcWLQqNb1D5AAkMqVZSURATPZ9QVEx1cRg16dUTHnrzeDefgnxh0MTM2Bni1oaHIL1clS3LUlInZYXZAoL8A7rwRkGLjds8W1wM16-2Fma57fbE7oJhl32ERQL-2B8eNWTEkRmuQrgrrqMgCAJ3MqXt1wPGRQdkhCu0HxrZ7ks2FnDAGC-2BZTClDIHNohQmQatixc0VTB9h1v-2BKimALKOmPA3j4LZBL-2BSiFVkKTaYy4VpLE-2FvzhJHtORGsgm1QGx94on139Mm9ZiEy-2BH3qJ2v6kZbNjR0mUOmm7n4fxAaEnry02NpjnIZ9d6t0YP6KmXLVzLPpKiLMZlRoGyoqeng-2FaGIx3YowW9kdqkTESfyHa9CpIJtw-2FQz2gCc8EwlCJygv77c4VwXyzRsYJNMUGhKNTrqTIFiIgSVaym0PQZeyfRPp-2BjHRzUrHJQ24BCSY7rkmL1NBxObDxoEA0ndMqkKtSotB5KSgEHtJ9cEHw-2FA5mzybLExsvVhArvNcOpsK-2BTl9pxe8qldJBOw5LexHfW4dhgHAGVhyD-2BFmNC1XO4J3ytMDx3tZ2gRxtrDyrbyRk2uqJw1FKn88UpKROmPkWEocM2LItxXpHRvuALPIYYB4aXycBIZ1OoY3Pj5UNs1tcJbr7pMLIbRWT-2BRHt26aKVhqKeACrKW8ClI6-2FR-2BKvuCEB4bE3oXdeoGocbBEUHd-2BAUD7xAQ44WsNiHizwft8QE0hNUwClrXy8t7q2liMWt0mC5Au284-2FGTVOi22D75x7gIUAY52qQ-2BPDZkav5BLf0Zq1saze4ddXxCE5A4hcIRG-2FfXoEE09RrcSoy-2BDQZOuw-3D-3D
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Clinton Ramsbottom 

 

 

Del Financial Services  

130 Adelaide Tambo Drive, Durban North, KwaZulu Natal, 4051   

Contact Details 

If you would like to unsubscribe from this newsletter, please do so here. Please remember that you will be 

missing out on important information relating to your financial portfolio and neither Del Financial Services, nor 

their brokers, can be held responsible for this.    

   

 

 

 

 
Disclaimer: Please note that it is your responsibility as the client to ensure that your contact (and personal) information is up to date at all 

times. Should these details change it is important that you notify Del Financial services and the relevant Service Provider to update accordingly. 

You can complete this form and email it your broker to request an update of your information. Del Financial Services and the Service Provider 

cannot be held liable if your contact information is incorrect, which subsequently could lead to you not receiving important 

information/correspondence.  
 
Please always refer to your insurance, investment or medical aid policy document, quote and plan guide for comprehensive information on 

your policies. The documents from the respective companies always takes precedence over any information supplied by Del Financial Services 

and it’s employees.  
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Financial Service Board. A full disclosure letter is available to view online. The information contained in this email is confidential and may be 

subject to legal privilege. If you are not the intended recipient, you may not use, copy, distribute or disclose the email or any part of its contents 
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